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What is currently happening in CPD? - Survey Results

Overview 

At the beginning of 2011, The Training Gateway sent a survey to CPD departments at Higher Education Institutions (HEIs). 

53 responded from 42 Higher Education Institutions (HEIs) ranging from the large to the small. 8 respondents were from smaller institutions, the rest from universities. A few did not complete the entire questionnaire.
In almost all the questions, responses were quite varied, demonstrating the wide variety in the types of CPD provided, the target audiences, the manner of delivery and the way in which provision is managed and resourced.

Types of Provision

Respondents scored over specific types of provision:

· Non-accredited short courses



94%

· Accredited short courses



82%

· Distance & on-line learning



62%

· Professional Association accredited courses

58%

· P/T Masters degrees




44%

Where Provided

Respondents scored:

· In the UK: at own institution



98%
· In UK: other location




72%

· Overseas; face to face learning



37%

· Overseas through distance or on-line learning

35%

Sources of Work
This question was to establish which markets gave CPD units the most income. 31 respondents skipped the question, some adding that they did not have the information available. 
Averaging the 22 respondents gives the following shares of their CPD income:

· Public Sector





92%

· Private sector





82%

· To individuals





79%

· Charities





47%

However, actual responses showed a great deal of variety, and tended to be more skewed. 14 respondents reported that the public sector provided the greatest proportion of their income, 5 respondents indicated that sales to individuals represented the majority of their CPD income; only 4 reported that the private sector was their greatest source of income.
How New Business Was Generated

New bookings came from:

· Repeat Business from Existing Clients



87%

· By Referrals / Testimonies from Existing Clients


80%

· From Networking & Exhibitions




80%

· Through Courses Advertised on the Website


67%

· Responses to Mail or Email Advertisements


60%

· From Advertising in Local and National Papers & Magazines
35%

· Other







31%
Management of CPD
24 respondents reported that their HEI managed CPD from a central unit which facilitated its provision from academic departments. 5 indicated that the unit had its own delivery capability. 16 reported that no central unit existed.
23 reported that their HEI had a business plan for CPD, 13 that theirs did not. 20 indicated that faculties had CPD income targets, 12 that theirs did not, although several added that these were under development.

Incentivisation of CPD

16 respondents reported that academics were given financial incentives to earn CPD income. There were individual conditioning statements: that this was in the case of overtime only, that it was for non-accredited courses only, or that it was at the discretion of the head of department. However, it is clear that some HEIs have decided to provide financial incentives to CPD providers over and above their normal remuneration.

5 respondents commented that non-financial incentives existed, such as promotion points or the ability to ‘buy time’ for other activities.
19 respondents indicated that there was no such incentivisation. However, 2 commented that this was under review.
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