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Overview

Education is high on the agenda of the UAE government, which is keen to meet international standards. 23% of the UAE's Dh42.2 billion 2009 annual budget has been set aside for the development of the education sector. According to H.H. Sheikh Mohammed bin Rashid Al Maktoum, UAE Prime Minister and Ruler of Dubai, the aim is to build a knowledge based society and enhance the standing of scholars and intellectuals in the Arab world. 

Recently, a new Education Council has been set up to upgrade education, improve the quality of graduates from public schools and encourage interaction between the ministry and government schools. It will analyse and develop the various education zones. Efforts are being made to attract reputed international schools offering a variety of curricula and higher academic institutions to set up campuses in the UAE. 

Research is also high on the government's agenda. A National Research Foundation was set up last year as a support element for scientific research addressing the nation's priorities and needs. The Ministry of Education signed a pact with the US Association for Supervision and Curriculum Development (ASCD). The Project includes the establishment of 6 national research institutes: Early Childhood Development, Staff Development, Curriculum and Assessment, Special Education, ICT and Data and School Reform. In April 2009, a Dhs 60 million network known as Ankabut (Spider) was announced to connect 28 universities, colleges and schools in the UAE providing access to databases and supercomputers. Currently the network will only include Khalifa University, Zayed University, Higher Colleges of Technology, UAE University, Institutes of Applied Technology and the Ministry of Education. After 5 years, the plan is to connect all universities and schools across the UAE.

Dubai established the Knowledge and Human Development Authority (KHDA) as the key body to enhance the education sector in Dubai and to raise skill levels. Similar steps have been taken by the Northern Emirates and education councils have been formed in the Northern Emirates of Sharjah, Fujairah, Ras Al Khaimah and Umm Al Quwain. These bodies work jointly with the Ministry of Education. Abu Dhabi has created the Abu Dhabi Education Council (ADEC) to enhance the sector in Abu Dhabi. In 2006 they embarked on a programme of partnerships to run and operate clusters of public schools through management contracts. UK companies such as Nord Anglia, CfBT and Penta, the monitoring body, are working closely with ADEC.

Opportunities

Initiatives that are being encouraged include new ways of teaching, integration of technology in education, leadership skills for pupils, training programmes for nationals, building schools for the future and latest innovations in education such as virtual environments. 

There is a demand for new British curriculum schools as the number of children seeking places in these schools outstrips supply, especially at the secondary level. 

The training and development of the Emirati workforce is an integral part of UAE's strategic development plan known as Vision 2020. Besides conventional training 

opportunities in institutes of higher education, industry based training is growing rapidly. A vocational focussed course at the school level is an idea that is being considered.

There is a shortage of special schools for children with learning difficulties and integration of special needs children into mainstream education has been a challenging task.

Teachers are now required to undergo structured training to facilitate promotions, offering opportunities for teacher training. 

There is a dearth of libraries for students to conduct research at the secondary school and higher education levels.

The newly formed Education Council will lay particular emphasis on schools in the Northern Emirates, as will ADEC in Abu Dhabi.

Training in the workplace has taken a back burner in the present global scenario unless it is highly specialised e.g. legal training and companies can demonstrate added value.

Please note that UKTI publishes international business opportunities gathered by our network of British Embassies, High Commissions and Consulates worldwide. These opportunities appear in the Opportunities portlet on the relevant sector and country pages on the UKTI website. By setting up a profile you can be alerted by email when relevant new opportunities are published. New or updated alert profiles can be set in My Account on the website.

Characteristics of Market

1. The UAE is by far the UK’s largest export market in the Middle East and North Africa. Growth in exports 2008 showed an increase of around 30% UAE wide, with 70% of trade going to Dubai, 18% to the other Northern Emirates, and 12% to Abu Dhabi. 

2. We estimate that there are over 120,000 British nationals resident in the UAE (about 100,000 of which are in Dubai), and that a million British tourists travelled to Dubai in 2007. 

3. The background to these impressive figures is the UK’s strong historical links with the UAE, which can give us a competitive advantage we can use to build the business ties between the two countries.   But for British business to continue to succeed here we must not become complacent and continue to show that we are genuinely competitive in what has become an increasingly sought after market.   

Economy

4. The UAE promotes a liberal business environment and has a standard of living that continues to attract expatriates from around the globe (less than 20% of the population of the UAE is Emarati).  The UAE is looking to diversify its economy away from a reliance on oil and gas.  In Dubai contributions from that sector to the GDP have fallen from over 50% thirty years ago, to around 5% today. The UAE now ranks at 16th among 52 countries in the World Economic Forum’s inaugural Financial Development Index (released in October 2008).  

5. The global economic downturn will reduce growth in the UAE from its historic recent highs of over 10%.  Projections for 2009 vary from 1.5% (EIU), to 6% (Standard & Poor's – for Dubai), to 7-11% (Governor of the UAE Central Bank). But growth is what we are still likely to see, probably at the bottom end of that spectrum, with a rally in 2010. The sectors hit most are likely to be construction, real estate and financial services. Given their enormous reserves, Abu Dhabi is less likely to be seriously affected by the global downturn.

6. Fiscal Stimulus Initiatives announced so far include the setting up of a nine-man taskforce for Dubai to tackle the crisis chaired by the head of Emaar Properties Mohammed Ali Alabbar. Their remit is to look at Dubai's finances, including in financial services and real estate, and to make recommendations on how to navigate the global downturn. One initiative has been to bring all of Dubai's investments under the control of the Investment Corporation of Dubai (ICD) and Dubai World to facilitate better co-ordination. At a federal level, the Central Bank of the UAE has made funding available to help banks with liquidity issues to the tune of US$32.76bn (as of January 2009).

7. In order to stimulate the economy, and keep strategically important infrastructure projects on track, the Emirate of Dubai has announced a 42% increase in public spending for 2009 to Dhs37.7bn. This represents a fiscal deficit of Dhs4.2bn. 45% of spending has been set aside for infrastructure and public transport development - a 33% increase on 2008. 22% of the Dubai budget is allocated for social spending including education and health with a further 19% on security, borders and the judiciary. 

8. The long term economic outlook for the UAE is positive. Abu Dhabi’s oil and gas driven wealth underpins economic development throughout the UAE – Abu Dhabi has proven oil reserves for 100 years, and revenues from that sector are projected to be some US$97 billion in 2009.  GDP per capita stands at around US$29,117.  
9. The UAE owns some of the world’s biggest investment funds, including the biggest, ADIA, which has estimated reserves of between US$500-900 billion.

Credit Crunch and Risks to Growth

10. Most analysts agree that the UAE economy is fundamentally strong, and is likely to see strong growth in the medium term (see above).  But there has been a significant impact on the Gulf from the credit crunch.  In Dubai this has accelerated a long foreseen correction in the market, particularly in the construction, real estate, and financial service sectors.  Indeed, in these areas we may see a contraction of up to 20%.  

11. The massive growth to date has placed an enormous burden on the UAE’s infrastructure and utilities, with demand, for example, for electricity seeing a 15% increase year on year. A failure to match capacity to growth would impact on the UAE economy. However, the UAE authorities are taking measure to address this, and the cooling of growth is likely to give this development a chance to catch up.

12. The UAE economy is strongly reliant on an expatriate workforce that makes up 90% of the population in Dubai (81% across the UAE).  This helps the UAE in terms of dealing with contracting growth (expatriates would leave and be reliant on their home countries for income).   But any incidents in the UAE or the region that led to a mass exodus of its workforce (terrorism, spill over of conflict) would still significantly impact on its ability to grow in the medium term.

13. Ultimately, however, we assess that the UAE’s infrastructure growth, and the debt used to finance that, will continue to be underwritten by Abu Dhabi's oil and gas revenue. 

Key Methods of Doing Business

It is important to seek legal advice before entering into business in Abu Dhabi, Dubai and the Northern Emirates. Lawyer lists and other helpful information are available on the UAE country page of the UK Trade & Investment website.

· Economic background and Geography

· Customs & Regulations

· Selling & Communications

· Contacts & Setting up

· Visiting and Social hints and tips

More Detailed Sector Reports

Research is critical when considering new markets. UKTI provides market research services, which can help UK companies doing business overseas including: 

· Overseas Market Introduction Service (OMIS). Bespoke research into potential markets, and support during your visits overseas

· Export Marketing Research Scheme. In depth and subsidised service administered by the British chambers of Commerce on behalf of UKTI 

Contact your local International Trade Advisor if you are interested in accessing these services or for general advice in developing your export strategy.

Gordon Brown

Director of Trade & Investment

British Embassy Abu Dhabi

Tel: 00971 2 6101111

Fax: 00971 2 6101585

Email: gordon.brown@fco.gov.uk

Sunita Mirchandani

Trade & Investment Advisor

British Embassy Dubai

Tel: 00 9714 309 4239

Fax: 00 9714 309 4302

Email: sunita.mirchandani@fco.gov.uk

Website: www.uktradeinvest.gov.uk

Events

Education Show - Sharjah



4-6 October 2009

NAJAH Education & Training Fair - Abu Dhabi
18-20 October 2009
GESS - Dubai





9-11 March 2010

UKTI-supported group exhibiting at GESS.  Details from william@besa.org.uk

GETEX - Dubai





14-17 April 2010

EDUKEX - Abu Dhabi




16 January 2010

EDUKEX - Dubai





17-18 January 2010

UK Trade & Investment’s Tradeshow Access Programme (TAP) can help eligible UK businesses take part in overseas exhibitions. Attendance at TAP events offers significant benefits:

· possibilities for business opportunities both at the show and in the future 

· chance to assess new markets and develop useful contacts 

· grants are available if you meet the criteria 

· UKTI staff overseas will be available to assist delegates

Find out if you are eligible to apply to attend this event and more about the support UKTI can offer on the UKTI website’s Market Entry page.

Details of TAP events can be found in the Events portlet on the UAE page.

Other Market Visit Support may be available via your local International Trade Advisor.

Contact Lists

UKTI’s International Trade Advisers can provide you with essential and impartial advice on all aspects of international trade. Every UK region also has dedicated sector specialists who can provide advice tailored to your industry. You can trace your nearest advisor by entering your postcode into the Local Office Database on the homepage of our website.

For new and inexperienced exporters, our Passport to Export process will take you through the mechanics of exporting. An International Trade Adviser will provide professional advice on a range of services, including financial subsidies, export documentation, contacts in overseas markets, overseas visits, translating marketing material, e-commerce, subsidised export training and market research.

www.uktradeinvest.gov.uk 
www.uktradeinvest.gov.uk 
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